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Abstract

The purposes of this research were compare the behavior of organizational
communication. Case study of Hotel in Phuket by personal factors. The study staff from
all departments. Executive level and sample mid-level hotel 130 people using sampling
methods defined by the report. The instruments used for data collection was the result
showed that employees with individual factors: Sex and age difference horizontal
difference in communication behavior is statistically significant at the .05 level for the
factors. Which is the age and level of education. Different communication habits
significantly different landscape at the statistical level. 01.
Keywords: Organizational Communication, Communication Styles, Communication

Method
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